DMC/DC/F.14/Comp.3628/2/2024/


                                        26th March, 2024                                            

O R D E R 
The Delhi Medical Council through its Disciplinary Committee examined a complaint from Dr. Dev Nath Singh of ICICI Lombard GIC, 6th Floor, Interface 16, Office Number-601-602, New Linking Road, Malad (West) Mumbai-400064, alleging professional misconduct on the part of Dr. Saurabh Dixit.

The Order of the Disciplinary Committee dated 16th January, 2024 is reproduced herein-below:- 
The Disciplinary Committee of the Delhi Medical Council examined a complaint from Dr. Dev Nath Singh of ICICI Lombard GIC, 6th Floor, Interface 16, Office Number-601-602, New Linking Road, Malad (West) Mumbai-400064 (referred hereinafter as the complainant), alleging professional misconduct on the part of Dr. Saurabh Dixit. 
The Disciplinary Committee perused the complaint, additional complaint/supplementary complaint, written statement of Dr. Saurabh Dixit, additional written statement of Dr. Saurabh Dixti, copy of medical records and other documents on record.
The following were heard :-

1) Dr. Dev Nath Singh


Complainant 

2) Dr. Vinod Jain



DVP

3) Shri Lalit




S.L.V.

4) Shri  Surender



S.L.V.

5) Shri Rohit



S.L.V.

6) Shri Deepak Dabas


S.L.V.

7) Shri Sushil 



S.L.V.

8) Dr. Saurabh Dixit 


Surgeon

9) Dr. Varun Bajaj



Anesthetist

Dr. Varun Bajaj participated in the proceedings of the Disciplinary Committee and was heard through video conference. 
It is noted that as per the complaint of Dr. Dev Nath Singh, it is stated ICI Lambard is a company, registered under Companies Act, 1956 and engaged in the activity of providing general insurance in the name and style of ICICI Lombard General Insurance Company Ltd., having its registered office at Mumbai.  He wishes to submit that during the course of business under policy number 4016/X/178396797/02/000 starting from 10th August, 2021 to 09th August, 2022 for the Company SLV Security Ltd., they had received claim from Shri Lalit 28 years, male, who was hospitalized in Highland Care Multispeciality Hospital Dwarka, New Delhi under Dr. Saurabh Dixit for fissure in Ano with internal hemorrhoids from 16th May, 2022 to 18th May, 2022 with IP no. IP00388.  His total bill was 1,42,000/- (one lakh forty-two thousand rupees only).  During verification on this claim, he found many anomalies, so they met the insured Shri Lalit and collected his statement.  Insured Shri Lalit confessed in writing that he was never hospitalized and operated for hemorrhoids.  Manufactured claim file was submitted for claim purpose. The treating doctor (Dr. Saurabh Dixit) has prepared fake claim file, bill copies for insurance claim without even admitting him and operating him.  So, he requests the Delhi Medical Council to take strict action against such registered practitioner involved in such frauds to create deterrence in the market. 
Further, in additional complaint/supplement complaint dated 06th November, 2022, the complainant Dr. Dev Nath Singh has averred that they have found four cases whose details are as mentioned below were claimed with ICICI Lombard General Insurance Company Ltd. for some ailment of haemorrhoids at same hospital and treated by Dr. Saurabh Dixit.  For clarification purpose, they requested all these patients who works at SLV Securities, Gurgaon for medical check-up to verify the facts whether they had undergone any operation, for which, they have claimed.  Conversation with these patients also suggest that they were not aware about NBM status before operation, they were not accompanied with any of the relatives whilst visiting hospital for operation, on their first visit/consultation, all patients were planned for the operation; all patients were not aware about the types of anaesthesia, they were provided and surprisingly, all joined duties on the next day or two days after the discharge (their duty is to stand in the field as guards), no one visited again for follow-up, all of them had taken planned leave for the operation (even without having single consultation with the doctor).    
	S.No.
	Insured Name 
	Employee ID
	Date of Examination

	1
	Sushil Kumar  
	DEL000270      
	26/08/2022

	2
	Deepak Dabas  
	DEL000271
	26/08/2022

	3
	Rohit                 
	DEL000273
	26/08/2022

	4
	Surender           
	DEL000284 
	26/08/2022


When they called for medical check-up for the first time on 16th August, 2022 at Chandralaxmi Hospital, Vaishali, Ghaziabad, nobody turned up for the examination.  On SLV Security Management request, they had again planned for second time check-up at same hospital on 26th August, 2022.  This time, all four patients came but they refused to undergo any examination.  Management of SLV Security took this matter seriously and assures them for strict action against these employees.
Another case from same hospital and same treating doctor with same diagnosis :
ICICI Lombard claim Details are - Policy Number: 41281/IHA/151949374/03/000, Claim No.: 220100810599, Claim Amount: 1,51,172, DOJ: 24 Jul 2018, Patient Name: Vaneet Monga, Treating Doctor Name:Dr. Saurabh Dixit, Hospital Name: Highland Care Multispeciality Hospital, Delhi, Diagnosis: Fissure in ANO with internal hemorrhoids, Date of Admission:26 May 2022 and Date of Discharge:28 May 2022.  
As per claim documents submitted by insured at ICICI Lombard, it is evident that insured was admitted at Highland Care Multispeciality Hospital Delhi with date of admission 26th May, 2022 with complaint of bleeding per rectum and painful defecation.  During the admission, he was diagnosed with fissure in ANO with internal hemorrhoids and had undergone lateral internal sphincterotomy with stapler hemorrhoidopexy.  During discharge, he was advised with necessary medication such and laxatives, antibiotics and painkillers and sitz bath with betadine solution twice for seven days. 
As per Indoor Patient Register Book, it seems as insured’s name added later in the end of the page for hemorrhoids.  Also, the entry of dated 29th May, 2022 noted of the same patient.  As per insured statement, he is not covered under any other policy.  As per insured statement, he had not consulted or visited any doctor or hospital.  As per insured surgery, the operation was done at 10:00 p.m. of 26th May, 2022 but as per O.T. notes, the operation was done at 06:00 p.m. on 26th May, 2022.  As per verification with industry, they found, he is also covered under health insurance policy with HDFC Ergo General Insurance.  He had also applied claim for admission dated 29th May, 2022 (HDFC Ergo claim) from same hospital, the very just next day after 28th May, 2022 (ICICI Lombard claim).  But as per the information collected from HDFC Ergo, he submitted claim for enteric fever and per Discharge Summary, date of admission is 01st June, 2022, which states as complaints of high-grade fever, loose motion, vomiting alongwith weakness since four to five days.  No such complaints details were found in his previous hospitalization for hemorrhoids surgery.  If these symptoms were persisting since last four to five days as per Discharge Summary, he would not have been operated.  This proves, both the hospitalizations were on paper and hospital has prepared the documents for claim in insurance company purpose. 
It is not possible for person who has under gone surgery on 27th May and under antibiotic treatment post discharge on 28th May, he being diagnosed with enteric fever, loose motions, vomiting.  Nowhere, in HDFC claim document, his past surgery, which is just one day old, is not mentioned about his surgery history.  Even during his entire stay in same hospital for 29th May, 2022 to 01st June, 2022, he was given sitz bath, which is mandatory post internal sphincterotomy with stapler hemorrhoidpex surgery.
It is also identified, as his wife is also having policy with Royal Sundaram Health Insurance Policy.  Under this policy, she submitted claim with date of admission 23rd April, 2022 and date of discharge 25th April, 2022.  The diagnosis was again chronic fissure in ano with internal hemorrhoids.  They suspected that this claim is also a fabricated claim and they have approached insurance company to check the details and update on the same.  He (the complainant) requests the Delhi Medical Council to take strict action against such doctor, who is indulging in to manufacturing hospitalization documents for insurance claim purpose.         

Dr. Saurabh Dixit in his written statement averred that he has to submit for kind consideration of the Delhi Medical Council, the very foundation of the complaint appears to be the purported confession letter dated 12th July, 2022 of the insured, which has been obtained by the management of Security Limited in active concert and connivance with the management of the insurer.  In the said letter dated 12th July, 2022, the insured appears to have confessed before the management of his employer i.e. SLV Security Limited that the patient was not admitted in Highland Care Multi Speciality Hospital under him and he wrongly got the case file for his treatment/operation for the period 16th May, 2022 to 18th May, 2022 made, and he seems to have withdrawn his claim.  He (Dr. Saurabh Dixit) submits against the said letter dated 12th July, 2022 of the insured that the said letter was obtained from the insured under duress, undue influence and coercion applied upon him, as would be evident from another letter dated 25th July, 2022, written by the insured to the management of his employer in response to the show cause notice, wherein the insured categorically admitted that he was admitted and treated under him (Dr. Saurabh Dixit) in the Highland Care Multi Speciality Hospital during 16th May, 2022 and 18th May, 2022.  The insured specifically mentioned in the said letter dated 25th July 2022 that the factum of his treatment, can be verified by any independent body, if, his employer is not convinced from the insured or the hospital.  He was greatly disturbed by the wrong allegation of professional misconduct made against him by the representative of the insurer, therefore, he contacted the insured, who visited his hospital on 24th August, 2022 and apprised him, as to how letter dated 12th July, 2022, was obtained from him, containing false and wrong facts.  The insured further shared with him (Dr. Saurabh Dixit) a copy of the aforesaid letter dated 25th August, 2022, containing true versions of the insured.  At the same time, the insured asked him (Dr. Saurabh Dixit) to give him a piece of paper and he (Dr. Saurabh Dixit) gave him letter pad of the hospital upon which, he described once again his true version of the incident, supporting the factum of his admission in the hospital and the treatment therein from 16th May, 2022 to 18th May, 2022, vide letter dated 24th August, 2022, addressed to the Delhi Medical Council, New Delhi by the insured.  The insured also shared his recorded video with him (Dr. Saurabh Dixit) wherein, he categorically speaks in favour of his admission and treatment in the hospital and also described the circumstances under which letter dated 12th July, 2022 was taken from him containing wrong facts.  He (Dr. Saurabh Dixit) undertakes to share the said video recording of the insured with the Delhi Medical Council, as and when asked to do so.  Having submitted as above, he (Dr. Saurabh Dixit) has to submit that true facts of the matter are that the insured/patient Shri Lalit went to the hospital on 16th May, 2022 with complaints of active bleeding per rectum since four to five days with a history of chronic constipation.  The patient was attended and as per rectal examination breach in anoderm with internal hemorrhoids were observed, and accordingly, the patient was admitted and planned for the surgery.  The patient was admitted on 16th May, 2022, operation performed and the patient was discharged post-operation care on 18th May, 2022.  Under the facts and circumstances enumerated hereinabove, he (Dr. Saurabh Dixit) submits that he is innocent and he is being targeted for the false implication by the complainant with a view to get rid of their liability to make reimbursement of treatment expenses of the insured to the tune of Rs. 1,42,000/-, whereas, the true fact, as would be evident from this defence, being submitted by him together with documents submitted in compliance to the notice, is that the patient was admitted and treated in the hospital by him.  He states that contents of this defence, are true and to his knowledge and nothing material has been concealed therefrom.  He requests with folded hands that the Delhi Medical Council may kindly be pleased to dismiss the complaint and exonerate him from the unfounded and wrong allegation of professional misconduct in the instant matter.   
Dr. Saurabh Dixit in his additional written statement averred that he has gone through the contents of the referenced additional/supplementary complaint, the perusal of which, shockingly shows that based on imaginary thoughts, conjectures and surmises, the insurance company is attempting to create clouds and suspicions like before through the initial complaint regarding treatment of Shri Lalit, an employee of SLV Security Limited, none of which otherwise exists.  At the very onset that the supplementary complaint too, is completely vague and contains altogether unfounded and patently wrong allegations against him; hence, he strongly opposes the supplementary complaint and vehemently denies allegations made against him verbatim.  The insurance company has filed initial complaint followed by the supplementary complaint under reply with ill will and malafide intention to harass and humiliate him and also to frustrate claims of the patients treated by him in the hospital on absolutely false, frivolous and baseless grounds.  As stated above, the insurance company is guided by their own conjectures and surmises while filing the supplementary complaint.  It is completely wrong, being biased on the part of the insurance company to doubt treatment of the patients named in the supplementary complaint on the ground that all of them were diagnosed same ailment and same treatments/ operation was performed by him.  He is a specialist experienced surgeon and, thus, he is well equipped with necessary skills; hence, competent to treat the said patients and perform surgeries.  As the Delhi Medical Council is aware that the doctors are not authorized to advertise their services and referral by the old happy patients is the main source of new patients walking for the treatments.  He performs same/similar surgeries on regular basis and there are number of happy patients who have been successfully treated by him in the past and there are his assets for his future professional journey as a doctor.  It is merely a co-incidence that four patients working in the same organization came from consultation within a span of time and diagnosed with the same ailment and were treated by him by following same line of the treatment, but it is absolutely bizarre for insurance company to deny the claim of the concerned patients, which is otherwise supported by clinching piece of documentary evidences.  So far as issue of the patients not cooperating and/or refusing in the matter of proposal of the insurance company to go for re-examination in another hospital recommended by the insurance company is concerned, he would submit with greatest respect and all humility that he is a treating doctor, do not have any role to play and have no legal authority to motivate, influence or direct the patients for re-examination or assessment.  It is relevant to mention that the insurance company has never approached the hospital or himself in connection with their suggestion to asses/re-examine the patients in physical.  There is no iota of evidence to prove otherwise.  Thus, it would be completely unjust to blame him and doubt his integrity and professional services for any difficulty that insurance company is facing or has faced because of alleged non-cooperation by the concerned patients.  It is pertinent to mention that he has been always cooperative with all the investigators from any insurance company, who communicated with the hospital regarding mediclaim settlement.  The primary assessment of the cases is done by the third-party investigators, who are usually guided by BUMS/BAMS doctors, who are not even qualified to assess any surgical case, and they always look at the reimbursement cases with suspicious eyes. Therefore, he requests the Delhi Medical Council to send notice to the patients to appear before the Delhi Medical Council, as their version is inevitably needed for just and fair resolution of this matter.  So far as allegations in respect of the treatment of Shri Vannet Monga, having similar health issue and, thus, receiving similar treatment is concerned, he would submit here that the patient was operated and discharged normal.  Post-discharge, the patient developed fever with diarrhea, for which, they approached ER department, and was re-admitted.  The patient was examined with routine investigations and was found to be typhi dot positive.  The patient was managed conservatively and discharged.  As far as allegation that the case was fabricated and the treatment records showed that the patient was advised sitz bath is concerned, the post-operative fever is a very common complication and can happen to anyone.  As per hospital IPD records, nowhere, there is mention of sitz bath recommended to a patient of enteric fever.  Moreover, the patient cleared the hospital bills from his end.  If the patient had submitted these bills for medical reimbursement, in that case, he does not have any roles in motivation, influence or persuasion for any purpose post-discharge from the hospital.  Lastly, he undertakes and is willing to extend full co-operation and provide desired information/documents in his possession and control to the office of the Delhi Medical Council in the matter of the enquiry underway pursuant to the initial complaint, followed by the supplementary complaint filed against him.  However, at the same time, he has to confess that he is herewith provision all the pertinent documents and information concerning the patients, whose treatments have been doubted by the insurance company.  He would reiterate that all the concerned patients need to be examined by the Delhi Medical Council in order to hear their version and take relevant documents, if any, in their possession and control. Under the facts and circumstances hereinabove, he is innocent and he is being targeted for false implication by the complainant with a view to get rid of their liability to make reimbursement of the treatment expenses of the insured patients; whereas, the true fact, as would be evident from this defence, being submitted by him together with documents submitted, is that the patients were admitted and treated in the hospital by with able assistance of staff and assistant doctors.  The contents of this defence are true to his knowledge and nothing material has been concealed therefrom.  Therefore, under the prevailing true factual conspectus of the matter and in view of the documents available on record, he prays that the Delhi Medical Council may kindly be pleased to dismiss the initial compliant as well as supplementary complaint and exonerate him from the unfounded and wring allegations of professional misconduct in the instant matter.       
In view of the above, the Disciplinary Committee makes the following observations:-

1) It is noted that the complaint of Dr. Dev Nath Singh relates to allegation of fake insurance claims by patient from ICICI Lombard General Insurance Company Ltd., having its registered office at Mumbai. These patients are named as Sushil Kumar, Deepak Dabas, Rohit and Surender. It is alleged that Dr. Saurabh Dixit in Highland Care Multi speciality Hospital, Dwarka Delhi, has prepared the documents for claim in Insurance company purpose without admitting or doing any surgery in these patients. The Insurance Company, in support of their claim, produced confession letter of employee Lalit Kumar dated 12th July wherein he has stated that he was not admitted in Highland Care Multi Speicality Hospital and falsely got the case file of his treatment and operation for the period 16th May 2022 to 18th May 2022 made. However, the same employee submits another letter dated 24th August, 2022 stating that he got treatment in above said hospital and the earlier letter was written under threat of termination of service etc.  In support of patient being operated at Highland Care Multi Speciality Hospital, Dr. Saurabh Dixit submitted various documents including copy of case sheets, cash receipts, list of anesthetist, list of OT Technicians and nursing staff, copy of biopsy register, Lab register, OT register. He submits that all patients were operated by him.

2) In view of aforementioned facts and circumstances and perusal of records, various statements of patient, doctor, company executive, it cannot be held beyond doubt that these patients have not been operated at Highland Care Multi Speciality Hospital. 
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no professional misconduct can be attributed on the part of Dr. Saurabh Dixit. 

Complaint stands disposed. 
Sd/:


              Sd/: 

                  Sd/:

(Dr. Maneesh Singhal)      (Dr. Satish Tyagi)       (Dr. Sunil Kumar Satrawal)

Chairman,

       Delhi Medical Association,      Expert Member,
Disciplinary Committee 
Member,                             Disciplinary Committee            


Disciplinary Committee

           Sd/:

(Prof. (Dr.) Amit Gupta)


Expert Member,

Disciplinary Committee 
The Order of the Disciplinary Committee dated 16th January, 2024 was confirmed by the Delhi Medical Council in its meeting held on 21st February, 2024.
                                                                                                       By the Order & in the name of 








                 Delhi Medical Council 








                            (Dr. Girish Tyagi)



                                                                                             Secretary 

Copy to :-

1) Dr. Dev Nath Singh, ICICI Lombard GIC, 6th Floor, Interface 16, Office Number-601-602, New Linking Road, Malad (West), Mumbai-400064. 
2) Dr. Saurabh Dixit, Flat No. 1003, Gokul Apartments, Plot 5B, Sector-11, Dwarka, New Delhi-110075. 
                                                                                                                       (Dr. Girish Tyagi)

                       
   



                                     Secretary
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